TOW HEARING FLOWCHART

Alleged non-consent
tow or overcharge
occurs

Justice court notifies
the following parties
of the hearingin a
manner consistent
with Rule 21a, TRCP:
1) the person who
requested the hearing;
2) the parking facility
owner or law
enforcement agency
that authorized the
removal of the vehicle;
3) the towing
company; and

4) the vehicle storage
facility in which the
vehicle was placed.
The notification must
include a copy of the
hearing request.

Appeal of the court’s
judgment is governed
by the Texas Rules of
Civil Procedure, except
that no appeal bond
may be required by
the court.

- Towing company provides notice - Towee must request
of rights to towee hearing within 14 days*
— ] Towing company fails to provide Towee may request a
notice of rights to towee 7 hearing at any time %
Hearing shall be set & Court may charge filing fee of Towee files
< held within 21 €— $20.00 (and the $10.00 electronic filing <€ hearing
calendar days fee, and the 56.00 indigent legal services fee) request
Hearing at which the burden of proof is upon the towee and the justice court may
consider the following issues:

R 1) whether probable cause existed for the removal and placement of the vehicle;

“1 2) whether a towing charge imposed or collected in connection with the removal or
placement of the vehicle was greater than the amount authorized by a political
subdivision or the Texas Department of Licensing and Regulation
The Texas Rules of Civil Procedure and Texas The court shall make
Rules of Evidence do not apply to the hearing. > written findings of fact
Hearsay evidence is admissible if it is and a conclusion of law.
considered reliable by the justice of the peace.

\ 4
Justice Court awards damages and produces a written judgment, which may include:
1) court costs and attorney's fees, awarded to the prevailing party;
2) the reasonable cost of required photographs submitted with the hearing request;
< 3) an amount equal to the amount that the towing charge and associated parking fees
exceeded fees; and
4) reimbursement of fees paid for vehicle towing and storage.

/

A judgment in a tow hearing “may be enforced

by any means available for the enforcement of

a judgment for a debt.

’
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*The 14-day (excluding
Saturdays, Sundays, and legal
holidays) period for requesting
a hearing does not begin until
the date on which the towing
company or vehicle storage
facility provides to the vehicle
owner or operator the
information necessary for the
vehicle owner or operator to
complete the hearine reauest.




